
Warranty Overview 

All of our exhaust systems are warranted against defects in material and/or workmanship for a period as stated below. This does not 

cover finishes such as plating, or painted surfaces with discoloration or rust. This warranty shall be limited to the repair or replacement 

of the system, which may be proven defective under normal use. We will not warranty any system that has been abused, misused, 

improperly installed, or modified. 

Dealers or distributors are not authorized to make dispositions binding upon Straightline Performance. We will not be responsible for 

any labor charges incurred in removing or replacing any system under warranty. 

Lifetime Limited Warranty applies to Straightline Performance stainless steel mufflers, stainless steel exhaust systems, stainless 

steel pipes and other stainless steel exhaust accessories (except exhaust tips). 

Two (2) Year Limited Warranty applies to Straightline Performance aluminum / steel mufflers, aluminized steel exhaust systems, 

aluminized steel pipes, exhaust tips and other non-race exhaust accessories. 

One (1) Year Limited Warranty applies to Straightline Performance steel / ceramic coated  exhaust and extends 

extends the following limited warranty to the original purchaser of its mufflers, exhaust systems, pipes, exhaust tips, headers and other 

non-race accessories (hereafter “products”) 

Applies to all Straightline Performance electrical items, no electrical item can be returned, electrical items can only be 

repaired or replaced during the limited 1yr warranty. 

Applies to all Straightline Performance non exhaust products, to include; tools, clutch components, drivetrain products, 

chassis components, and all other items.   

No Warranty Products applies to all Straightline Performance products or products that have been used in a race application.  This 

“non warranty” applies to all Straightline Performance products used in any race application, to include testing, non-sanctioned racing, 

and products for marketing, or free/marketing product. 

Straightline Performance warrants the products mentioned above against defects in materials and workmanship for the period set forth 

below, when they are owned by the original purchaser and remain installed on the vehicle on which they were originally installed. 

This warranty is void if the product was not installed properly on the vehicle, was installed on a vehicle for which it was not designed, 

or was removed from the vehicle on which it was originally installed and reinstalled on another vehicle. This warranty shall not apply 

to normal wear, cosmetic issues such as coatings and material discoloration, any product that was installed on a racing vehicle, 

installed improperly or contrary to Straightline Performance instructions, altered, misused, repaired, damaged from an accident, 

collision, impacts or debris, or willful or negligent act.  

To make any claim under the terms of this limited warranty, the original purchaser MUST either return the product to the original 

retailer or directly to Straightline Performance. If the original purchaser elects to return the product to Straightline Performance 

directly, he or she must first contact Straightline Performance and obtain a Returned Material Authorization (RMA) number. Once the 

RMA number is received, the original purchaser may return the product to Straightline Performance @ 10317 Liberty Ln Chisago
City, MN 55013 (or such other address provided by Straightline Performance) along with the RMA number and Proof of 

Purchase of the covered product. The Proof of Purchase must clearly show the place of purchase, purchase price; product purchased, 

and date of purchase. If upon inspection by Straightline Performance the product is found to be defective in material or workmanship, 

Straightline Performance shall at its option, either repair or exchange the product for new product with the same part number or 

superseded part number. 

The warranties set forth herein are exclusive and unless otherwise required by applicable law no other warranties are made by 

Straightline Performance or are authorized to be made with respect to the product 



10317 Liberty Ln Chisago City, MN 55013
Phone: 651-466-0212 

Email: sales@straightlineperformance.com 

Ice Scratcher Warranty 

Straightline Performance ice scratchers are a wear item similar to carbide 
runners, and slides. Please be aware when purchasing that an ice scratcher is 
designed to take the most abuse of any item on the snowmobile. Scratchers are 
used in low snow, only ice or no snow conditions that typically are the harshest 
riding conditions. This is the purpose of the ice scratchers. Straightline’s ice 
scratchers come with a 1-year warranty starting from date of purchase for any 
defective manufacturing.  Warranty does not cover tips breaking, ends bending 
and bolts breaking. An ice scratcher is a wear item and it is not uncommon in low 
snow years to have to replace a worn or broken tip. Improper fitment and 
installation can cause damage to machine and premature wear and or failure of 
product. Please note Straightline Performance is not responsible for any damage 
to the machine. Warranty is to be honored only through Straightline Performance 
Warranty is not to be honored through dealers, distributors or third-party 
resellers. Straightline Reserves the right to refuse Warranty at any point in time. 

10317 Liberty Ln Chisago City, MN 55013
Phone: 651-466-0212 

Email: sales@straightlineperformance.com 



Warranty Overview 

RSI products are warranted against defects in material and/or workmanship for a period as stated below. This does not cover finishes 

such as plating, or painted surfaces with discoloration or rust. This warranty shall be limited to the repair or replacement of the 

product, which may be proven defective under normal use.  Warranty is immediately void on any product that has been abused, 

misused, improperly installed, or modified. 

Dealers or distributors are not authorized to make dispositions binding upon RSI Racing. We will not be responsible for any labor 

charges incurred in removing or replacing any product under warranty. 

One (1) Year Limited Warranty applies to RSI Racing products except for the listed items below. 

30 day –on all electrical items, no electrical item can be returned, electrical items can only be repaired or replaced during the 

limited 30 day warranty. 

No Warranty Products applies to all RSI products that have been used in a race application.  This “non warranty” applies to all RSI 

products used in any race application, to include testing, non-sanctioned racing, and products for marketing, or free/marketing product. 

RSI warrants the products mentioned above against defects in materials and workmanship for the period set forth below, when they 

are owned by the original purchaser and remain installed on the vehicle on which they were originally installed. This warranty is void 

if the product was not installed properly on the vehicle, was installed on a vehicle for which it was not designed, or was removed from 

the vehicle on which it was originally installed and reinstalled on another vehicle. This warranty shall not apply to normal wear, 

cosmetic issues such as coatings and material discoloration, any product that was installed on a racing vehicle, installed improperly or 

contrary to RSI instructions, altered, misused, repaired, damaged from an accident, collision, impacts or debris, or willful or negligent 

act.  

To make any claim under the terms of this limited warranty, the original purchaser MUST either return the product to the original 

retailer or directly to RSI racing. If the original purchaser elects to return the product to RSI Racing directly, he or she must first 

contact RSI racing and obtain a Returned Material Authorization (RMA) number. Once the RMA number is received, the original 

purchaser may return the product to RSI Racing @ 10317 Liberty Ln Chisago City, MN 55013 (or such other address

provided by RSI Racing) along with the RMA number and Proof of Purchase of the covered product. The Proof of Purchase must 

clearly show the place of purchase, purchase price; product purchased, and date of purchase. If upon inspection by RSI Racing the 

product is found to be defective in material or workmanship, RSI Racing shall at its option, either repair or exchange the product for 

new product with the same part number or superseded part number. 

The warranties set forth herein are exclusive and unless otherwise required by applicable law no other warranties are made by RSI 

Racing or are authorized to be made with respect to the product. 

Sincerely, 

RSI Racing 


